William D Pham

phamwd@gmail.com | 817.727.1574 | www.willheals.com

Professional & Military Experience

Trip Leader | 2024 - present
Explore Austin
o Assist and manage vehicle and gear logistics, ensuring proper fitting and facilitating return of equipment.
o Provide hands-on lessons to ensure participants acquired essential skills, fostering a safe and enjoyable
learning environment.
o Implement safety protocols and guidelines to minimize risk during outdoor adventures, prioritizing the well-
being of participants.

Field Instructor | 2021 — 2023
Outdoor Outreach

o Develop youth through education with nature and vast activities in outdoor recreation.
o Senior indoor rock climbing instructor
o Lead and supervised rock climbing outings for groups up to 15 people.
o Provided outdoor recreational access to underrepresented communities.
o Ensured safety, well-being, and positive experience of participants.

Media Educator Associate | 2022 — 2023
Outside the Lens

Inspire youth through education with photography, filmmaking, storytelling, and media arts.

Plan and teach curriculum.

Collaborate with Media Educator Leads.

Ensured positive experience during summer camps and semester projects, including senior projects.
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Certified Massage Therapist and Site Manager | 2018 — 2020
OB Massage

o Forge strong relationships with clients by evaluating their unique needs and delivering personalized
therapeutic services.
o Oversaw daily operations, scheduling, maintained records, and conducted financial transactions.

Interior Communications Electrician | 2005 — 2009
United States Navy

o Stationed aboard USS Peleliu
o Three deployments, including Humanitarian Effort - Peleliu Pacific Partnership 2007.

Education & Certifications

Southwest Leaders of Color Expedition Alum | 2021
NOLS

Wilderness First Responder (Includes First Aid, CPR, and Epinephrine Auto-injector)
NOLS Wilderness Medicine

Certified Massage Therapist #75706
California Massage Therapy Council (CAMTC)

Healing Hands School of Holistic Health | 2017-2018
Holistic Health Practitioner, Massage Therapy (1000 Hours)

Bachelor in Digital Film and Video Production | 2015
The Art Institute of Houston



